Notes of the informal meeting of the HKCSI Tourism Group held on Wednesday, 28 February 2001 at 1:00 pm at the Chamber Boardroom.
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1)
The Chairman said that the HKCSI Tourism Group was set up to provide a forum for exchange of ideas, to promote relationship between the various tourism-related sectors and to give comments and views to the government on tourism-related issues.  He referred to the list of issues by the HKCSI Tourism core group which was tabled.

2)
Mrs Lai welcomed the HKCSI paper and remarked that she shared many of the thoughts as outlined there.  She said there was previously no strong advocate for tourism within the government although the sector contributed more than 5% to GDP. The Commission was thus set up to focus on strategy and inter-departmental liaison within the government. The aim was to help industry attract more people to Hong Kong and to spend more here. She was interested to compare the agenda of industry with that of the Commission.  

3)
One member pointed out that the harbour should be given priority as it was a precious asset to Hong Kong. It would be essential to have vision and to implement it carefully. Mrs Lai agreed that the harbour was a great tourist attraction and intensive design and work on enhancing the value of the harbour was being conducted. This included the Tsimshatsui waterfront and the strip of land from Central to the eastern district. The government would encourage the private sector to take part in developing the harbour’s potential for tourism. The Planning Department and the HKTA were jointly studying how the harbour front could be developed and a public consultation would be conducted in March. Another part of the harbour of interest would be the development of SE Kowloon and Kai Tak, and there was potential also in the use of the water body. It was believed that more cruises in and around the Hong Kong waters would be an attraction for tourists. 

4)
On cruise terminal, the lack of facilities had resulted in liners being moved to Taiwan, Singapore and the Mainland. The government was trying to identify suitable new sites from Kai Tak to Lantau. A preliminary study indicated that a site within the Victoria harbour could only be available the earliest in 15 years’ time.

5)
A member commented that there was an urgent need for a new cruise terminal as 15 new ships would be built over the next 3 years. Recently, because of insufficient berths, a cruise liner wishing to make an unscheduled extra day stay had to berth in Junk Bay. It was suggested that the pier next to Ocean Terminal owned by the Wharf group might be used to provide additional relief, and Mrs Lai agreed to look into the possibility. On the other hand, it was pointed out that visitors come not only because of the harbour view but also the city and the ship itself. Thus passenger liners did not necessarily have to berth within the harbour. 

6)
It was understood that the average spending of Mainland visitors was 10% above average (HK$5,000 compared with HK$4,500). However, a substantial amount was spent on obtaining approval on the Mainland to travel to Hong Kong. A reduction of that cost (of seeking approval in the Mainlander) would thus increase the Mainland tourist’s spending power in Hong Kong. An increase in the quota and the list of approved tour agents in the Mainland would thus benefit Hong Kong, especially with the imminent opening of Disneyland. In addition, another way of increasing visitors to Hong Kong would be to attract more international visitors to the Mainland through Hong Kong.

7)
Mr Lu cautioned against reading too much into arrival figures, as these figures, especially of the short haul market, might be distorted by same day arrivals who do not patronise the hotels. It was believed that the accession of China into the WTO would present an opportunity to boost the actual number of visitors for Hong Kong. Tour operators should make use of the opportunity to package Pearl River Delta, Hong Kong and Macau together to attract more visitors. 

8)
It was noted that arrangement on visa free entry into China for 72 – 144 hours should not be a problem for foreign visitors. This should be good enough for a visit round the Pearl River Delta.

9)
Mrs Lai commented that the Hong Kong Tourist Association was promoting culture as a tourist attraction.  In doing so they would keep a balance between Chinese and western cultures. For example, the concept of a cultural kaleidoscope involving the six museums was being promoted to long haul visitors who come for heritage and culture.  On the other hand, Hong Kong can be promoted as a hot and trendy place for short haul visitors such as those from Singapore and Taiwan.

10)
Members felt that the approach to tourism promotion should be wholesome rather than piecemeal. Community awareness and consciousness should be encouraged; everyone should be involved as a good host. There should be more signage for easy walking and going about.  Information brochures should be more relevant. The feel of the city should be pleasing and several interesting places could be linked together to form a tour package. Cleanliness of tourist spots must be a top concern. Hiking trails could also be explored.

11)
Some members suggested that 24-hour boundary crossing would affect the property market and retail business in the New Territories. Some visitors from US and Europe were beginning to request for shopping visits to Shenzhen now.

12)
It was understood that the issue of pedestrianisation was being taken up by the Transport Department and the Commission for Tourism.

13)
On aviation, Mr Wong commented that the government had a very liberal aviation policy. Frequency and destination were driven by market demand. Mr Dodwell echoed that offering fifth freedom right for US airlines might not necessarily benefit Hong Kong. Instead he would support greater efforts in hub promotion, especially with the opening of Disneyland. While agreeing that Hong Kong was well served as an aviation hub, Mr Lu commented that there was a need for more flights as some capacities were being taken up by transit passengers. Besides, profit for point to point traffic was higher than transit traffic.

